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Welcome...
...to the 2017 Spring Newsletter. As usual you will find details of pensions
increase, monthly pension payment dates from April 2017 to March 2018
as well as a Q&A on some of the most common questions we receive from
our members.
The last 12 months saw the first year of operation of the Local Pensions
Partnership (LPP), the jointly owned venture between London Pensions
Fund Authority (LPFA) and Lancashire County Pension Fund (LCPF),
which now provides administration services to the Fund. This means that
day-to-day management of your pension is now being undertaken by
LPP.
You will also have seen from the 2015/16 Year in Review we have now
moved our communications online and if you haven’t already done so I
would encourage you to register for your Member Self-Service account.
You can do this by following the guide on page 10.
It is important that you keep us up to date with relevant information to
ensure that there are no delays in making pension payments to you.
We are always looking at ways to improve the service we provide to our
members and if you have any suggestions on how we can do this, we
would like to hear from you.
James Wilday
Acting Head of Client Delivery
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Pension Payslips and P60
From April 2017 we will no longer be
sending any form of communication via
post this includes pay advice slips and
P60’S although you will be able to view
and print communications on Member
Self-Service if you require a paper
copy.
To be able to view this service
you will need to be register with us,
once registered we will send you a
pin in order that you can view, make
changes to address/bank details and
print off any documents. However, if
you do not have the facilities to view
or print off details you can contact us
and we will send a copy to you.

Notifying LPP
It is very important that you
notify the LPP if you move
house, change bank account or
your personal circumstances
change e.g. name change due
to remarriage. Due to data
protection security the LPP is
unable to take any changes by
phone, fax or email. Changes
must be made in writing or
through Member Self-Service.
Failure to notify us could
result in your pension
being suspended.

Tax Code
HMRC should tell you in
advance of any changes to
your tax code. Please check
this change against your online
record to make sure we apply
the same code, if not you will
need to contact HMRC to query.
The system is automated so as
soon as HMRC make a change
it should show on your record
the following day with the
change being made on the next
payroll run, unless HMRC have
specified a specific date for the
code to be operated from.
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Pensions Increase
The Government has approved the rate of increase for all public service
pensions. The increase is effective from 10 April 2017 and is 1.00%.
The increase is set by reference to the Consumer Price Index in September
2016. It does not reflect the performance of the Pension Fund and we do
not have the power to pay an additional increase.
Please find the pensions start dates below. These are payable from 10 April
(pro-rata depending on pension commencing date):

Pensions Beginning

Increase

27 March - 25 April 2016

1.0100

26 April - 25 May 2016

1.0092

26 May - 25 June 2016

1.0083

26 June - 25 July 2016

1.0075

26 July - 25 August 2016

1.0067

26 August - 25 September 2016

1.0058

26 September - 25 October 2016

1.0050

26 October - 25 November 2016

1.0042

26 November - 25 December 2016

1.0033

26 December - 25 January 2017

1.0025

26 January - 25 February 2017

1.0017

26 February - 25 March 2017

1.0008
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Local Pensions Board

The Local Pension Board (LPB) was set up in 2015 to act as a representative
body with a formal role in the governance structure of the LPFA and
replaced the previous Panels. It consists of four Employer and four Member
representatives with an independent chair, and meets quarterly. It assists
the LPFA Board in the efficient running of the Fund and also scrutinises
compliance with the relevant regulations.
At each meeting it sees the regular Key Performance Indicators so that it can
monitor LPFA’s performance on a range of fronts. It also sees any breaches
which may have occurred. Where issues need to be discussed, it brings
Member and Employer perspectives to bear, much as the Panels used to.
Key decisions also come to the Board and it acts as a source of challenge.
For example, the creation of LPP to manage the Fund’s investments and
administration has taken a lot of time over the past two years. It is an
important part of the journey to run the Fund in a more efficient way, but on
behalf of Members and Employers it ensures that appropriate governance
structures and measures are in place.
On the scrutinising front, the LPB reviews the formal policy statements and
documentation, which the Fund is required to publish, such as the Funding
Strategy Statement. The Board has first line responsibility and checks that
compliance with the regulations has been properly considered.
In 2017 its major focus will be in the area of education and communications.
The Board has started by looking at the format of and access to Annual
Benefit Statements. Later in the year, it will review how the Fund can improve
engagement with Members and Employers, including both the website and
also strategies to connect with those who don’t like to work on-line.
Its objective is to make sure all Members are aware of the value of the Fund
to them, and feel well-informed as they approach retirement. Accurate data
is important and the LPB will be aiming to make suggestions to the LPFA to
enable all Employers find an easy way to keep theirs up to date.
In the normal course of events the LPB works by making formal or informal
recommendations to the LPFA Board. As both Boards have the same
objectives of an efficiently run and compliant Scheme, they are most effective
when they work together. The LPB will continue in its role to assist LPFA as
the administering authority in securing compliance with the LGPS and other
regulations.
William Bourne
Independent Chair, Local Pension Board
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Keep in touch and help
us prevent fraud
It is vital that you remain in contact with us and notify us of any change
of address or difficulty with delivering post to your residential area. Lack
of contact may result in your pension payment being suspended.
There are procedures in place to avoid the risk of fraud caused when a
pensioner passes away and LPFA is not informed. One indicator is when
we do an NFI exercise if there is any miss matches against submitted data
we will try to contact you to confirm your address/details.
If, however, despite our attempts your address/details remain unconfirmed
or we have not received any updated information from you, your pension
payments will be suspended. This will remain in place until you contact us.
Your pension payment will be reinstated and any arrears paid once,
confirmation of your address is received.
This is just one of the many fraud prevention controls LPFA has in place.
If you would like to know more about how we protect public funds and
your pension then please click here to view the LPFA’s Fraud Control
Framework.

LPFA Pensioner spring newsletter

Age UK
Age UK offers information and advice across a range of free guides
that help to answer many questions on issue affecting people aged
60 years and over. Their guides are designed to help people get to
grips with the challenges that later life can bring and covers key
topic areas, such as money and benefits, legal and end-of life issues,
health and wellbeing, social care (finding a care home, getting help
at home, adapting your home, housing options etc.). There is also
Age UK Advice, a free confidential, national telephone service for
older people, who can get in touch and speak to an adviser on many
issues.
Their telephone friendship service works by matching an older
person who could benefit from a free phone chat with a trained and
supported volunteer. The friendship calls are weekly and at a time
that is most suited to the older person, where they can simply share
stories about anything they are interested in.
If you would like to know more about these services and how they
work or speak to them on a specific topic area such as how to claim
benefits, the importance of having a will, or information and support
for carers please call 0800 169 65 65
This is a free, confidential, national phone service for older people,
their families, friends, carers and organisations that work for and on
behalf of older people.
They have a team of expert advisers who can help with UK-wide
issues and, if they can’t help, they will provide details of other relevant
support services. Lines are open seven days a week from 8am to 7pm.
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Your Pension: Q&A
We appreciate that it can be difficult to fully understand
everything about your pension, so we have collated the most
common queries we receive here to provide some clarity.
Why has my tax code changed?
This is likely due to the recent tax band increases set by the Chancellor.
Everyone will get the general uplift that this would generate. However, it
could also be due to personal circumstances. Whilst we are informed of
your tax code to operate against your pension, we are not informed as
to how this was calculated. If you have queries about the amount of tax
you are paying, you will need to contact HMRC directly.
For various reasons I am unable to deal with my affairs, can
someone else act on my behalf?
Yes they can. The person in question would need to have Power of
Attorney or possess a Court of Protection Order; however, we appreciate
these can be time consuming and costly to aquire. We have therefore
created our own form that can be completed in place of the above
documents. Please
contact us directly to request this.
Can I have my pension paid by cheque?
Unfortunately we are no longer able to make payments by cheque.
What needs to happen in the event of my death?
The person/s appointed to deal with your affairs, such as a relative,
Executor or Administrator of the estate will need to contact the LPFA
to provide us with information regarding your death. They will need to
provide us with your pension/NI number together with the date of death
and details of any legal spouse or dependants (if under 18 and in full time
education). We will then write to those concerned requesting additional
information including a copy of the death certificate. Once this is received
we will calculate any benefits payable and commence payment. It is
advisable to provide the person appointed to carry out the terms of the
will with all the information regarding your pension and details of who to
contact in the event of your death.
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Your Pension: Q&A (cont)
Can I change my address/bank details over the phone?
Unfortunately we are only able to accept changes to your bank and
address details, either in writing, or in person along with proof of
identification. Once received we will update our records. You can view
the update online or you can make any changes yourself via member
self-service.
I am moving overseas, can I get my pension transferred?
Yes you can. However, we do not have the facilities to send payments to
an overseas account. We have an arrangement with Western Union who
will make the necessary transfers. Alternatively you may wish to make
your own arrangements for transfer from a UK account. Contact us for
details.
I live overseas, why am I paying tax?
You will need to contact HMRC to get details of your current tax
arrangements.
I am a new widow/er. Why am I paying tax when I have never
paid tax before?
This would need to be discussed directly with HMRC.
When will I get my P60?
HMRC state that recipients should have access to their P60 information
by 31 May each year; however, we aim to make your P60 available online
for you by the end of April each year.
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Fund Member Forum 2017
LPFA is pleased to announce that this year’s event will be held on
Thursday, 21 September 2017 at the Sherfield Building, Imperial College
London, Prince Consort Road, London, SW7 2BB.
Doors and information desks open at 10am and presentations begin at
11am. If you would like to register your attendance at the forum, please
complete and return the enclosed registration form or complete the
online survey here.
The format of the Forum will be same this year. Further information on
the event, including speakers, will be available on the website and via the
Year in Review 2016-17 later in the year.
Invitations for the event will be sent early May. These will be sent
electronically in the first instance; if we do not currently have an email
address on file for you, please let us know by emailing:
communications@localpensionspartnership.org.uk.
Hard copy invitations will be sent to those we do not have email addresses
for in mid may.
We look forward to seeing you there.

Member Self Service
Member Self Service enables you to view personal and financial information
about your pension securely. To access your account please visit
https://axise.yourpension.org.uk
Our secure system allows you to:
► View and update personal details such as changes of address
► Update your bank account details
► View your pension payslips
► View your P60 information
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Reunion Notices
Ex-GLC Department of Mechanical and Electrical
Engineering Staff
The next reunion will be held at the main bar at the Royal
Festival Hall on Tuesday, 9 May 2017.
The event will be informal with no particular starting or
finishing time, however in order to meet as many old friends
as possible it is suggested that you be there from 2pm.
If you wish to be contacted in future by email, pleased pass on
your email address to Marilyn Green and pennsec@aol.com
Gordon Kelsey – 01634 826 725

Ex GLC Architect’s Department
This year’s GLC Architect’s Department Reunion will be held
in the main bar at the Festival Hall from 11.30am onwards
on Wednesday 3 May 2017.
All former members of the Department are not only welcome,
but are encouraged to attend this friendly and informal event.
Please contact Philip O’Halloran for details or to be added to
the circulation list – philip.ohalloran@ntlworld.com
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Tax Help for Older People
Tax Help is a charity that offers free tax advice to
pensioners on incomes below £20,000 a year. They have a
helpline for straightforward queries and a nationwide network
of volunteer advisers who offer face to face meetings for more
difficult cases. Their volunteers are mainly practising or retired
tax professionals and normally meet clients by appointment at
local venues such as Age UK or Citizens Advice offices. For those
who find travelling difficult, home visits can be arranged.
Tax Help can advise on any personal tax issue – no problem is too
small or too large. Common issues include checking tax codes and
tax computations; completion of tax returns; making
repayment claims; drafting letters to HMRC; and resisting claims
from HMRC for arrears of tax due to errors made by HMRC or
by pension providers.
Advice from Tax Help is free, independent and confidential.
If you would like advice from Tax Help, they can be contacted on:
Helpline: 0845 601 3321 or 01308
488066 Email: taxvol@taxvol.org.uk
Website: www.taxvol.org.uk
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Pension Paydays 2017-18
Pensions may be paid quarterly, in arrears, should you prefer: quarterly
paydays are shown in bold type.
Month

Payment Date

Apr-17

28 April

May-17

31 May

Jun-17

30 June

Jul-17

31 July

Aug-17

31 August

Sep-17

29 September

Oct-17

31 October

Nov-17

30 November

Dec-17

20 December

Jan-18

31 January

Feb-18

28 February

Mar-18

30 March

* Please note pensions are paid early in December due to Christmas

Tax Queries - for any tax related enquiry
In all correspondence please quote the tax office reference number
106/G2000 and your national insurance number.
Telephone:		
Address:		

0300 200 3300
HM Revenue & Customs
PAYE
PO Box 1970
Liverpool
L75 1WX

Pensions Payroll Team
If you have any queries regarding your pension, please call a member
of the Payroll Team on the local rate number:
Tel: 020 7369 6060
Email: payroll@localpensionspartnership.org.uk

LPP Pension Services Team
If you require assistance with the Member Self Service system or for
any general enquiries please contact the Pension Services Team:
Tel: 020 7369 6118
Email: enquiries@localpensionspartnership.org.uk

