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Welcome to the
2019 Spring Newsletter
In this edition we will provide all the information you need
to manage your pension account as well as details of your
2019/20 Pension Pay Dates.

It has been 6 months since we met
at LPFA Fund Members Forum and I
should say it has been challenging,
interesting and fulfilling over the last
6 months. Together with LPP we have
made some good progress and I think
provided real benefit to our members
and we are committed to improving
our service to you. We have continued
to focus on not only becoming more
efficient but to also endeavour to
deliver a better experience for you our
members.
Last year three of LPFA Board
members, Cllr Stephen Alambritis,
Mike O’Donnell, Tony Dalwood have
completed their service to LPFA. On
that note, I would like to thank them
and wish the best of luck in the future.
LPFA now have announced three
new Board Member appointments
to the LPFA Trustee Board. Two of
them London Borough Leaders, Cllr
Tony Newman and Cllr Ruth Dombey,
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and Christina Thompson, who is
the London Borough of Lambeth’s
Acting Strategic Director of Corporate
Resources. Each brings extensive
experience and insight gained over
many years of public service and
they have brought another depth
of knowledge to our trustee board,
particularly in the areas of local
housing and regeneration.
I am pleased to announce that the
new look My Pension Online is live
now which will definitely improve your
online experience.
We hope you enjoy our newsletter
and, as always, we welcome your
feedback on any service we provide
and what would you like to see in the
future editions.

Robert Branagh
Managing Director
LPFA

Pension Paydays 2019-20
Month

Payment Date

April 2019

30 April

May 2019

31 May

June 2019

28 June

July 2019

31 July

August 2019

30 August

September 2019

30 September

October 2019

31 October

November 2019

29 November

December 2019

24 December

January 2020

31 January

February 2020

28 February

March 2020

31 March

* Please note pensions are paid early in December due to the Christmas period
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Pensions Increase
The Government has approved the rate of increase for all public
service pensions. The increase is effective from 8 April 2019 and is
2.4% for all pensioners in receipt of their pension from 6 April 2018
(except those under 55 who retired on grounds other than ill health).
The increase is set by reference to the Consumer Price Index in September 2018.
It does not reflect the performance of the Pension scheme and we do not have the
power to pay an additional increase.
Please find the increase amounts below, these are pro-rated depending upon the
pension commencement date.
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Pensions Beginning

Increase

6 April 2018 - 23 April 2018

2.4%

24 April 2018 - 23 May 2018

2.2%

24 May 2018 - 23 June 2018

2%

24 June 2018 - 23 July 2018

1.8%

24 July 2018 - 23 August 2018

1.6%

24 August 2018 - 23 September 2018

1.4%

24 September 2018 - 23 October 2018

1.2%

24 October 2018 - 23 November 2018

1%

24 November 2018 - 23 December 2018

0.8%

24 December 2018 - 23 January 2019

0.6%

24 January 2019 - 23 February 2019

0.4%

24 February 2019 - 23 March 2019

0.2%

My Pension Online
Member Self Service
My Pension Online – Member Self Service allows members to
obtain information about their pension quickly and easily.
We have developed a more user-friendly version of My Pension Online –
Member Self Service which will enable you to better navigate the system.
All existing members who have signed up already will be moved onto the new
version automatically and there will be no requirement to re-register!
When we need to contact you about your pension our preferred way of
sharing information is via My Pension Online – Member Self Service.
Benefits of registering for this service are:
✓ Change contact details quickly and securely
✓ Change bank account details
✓ View nominated beneficiaries for death grant (if applicable)
✓ View documents including your P60s, pay advices and newsletters
✓ Receive e-communications
For those members who feel they need support in using the online
portal they can call our Contact Centre on 0300 323 0260.
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Preventing
Online Pension Scams
It’s great that we have more ways of accessing information
such as your pension information and online banking on your
computers, smartphones and tablets. The internet is such a
wonderful thing and has so many positive aspects, however it’s
also become a platform for a new wave of crime called Cyberattacks and Cyber Scams. These types of threats are caused by
criminals who use the internet to try to con you into giving them
your money or your personal information to commit fraud.
It is therefore very important to stay safe whenever you are connected to the
internet and safe guard your pension and all of your personal details and bank
accounts at all times.
Here are 10 tips to staying safe online:
1)	Never respond to any emails requesting you to open an attachment,
follow a link or divulge your personal information unless it is from a trusted
source. These malicious emails are commonly referred to as phishing
emails. Phishing emails are emails that seem to have come from a trusted
or recognisable source. These emails could also be targeted and come
from a seemingly trusted source that knows you (spear phishing). The
emails could refer to you by name and the content might address some
information that is specific to you. Again, be wary of these emails as the
giveaway would be the fact that it requires you to take action.
	We will never send you any email requesting your personal information
neither will we send you a link to download information that might be
harmful to your systems. All email correspondence from us will direct you to
the My Pension Online – Member Self Service Website where you can log in
as usual via our secure portal.

2)	Do not give any personal information over the telephone during a call that
you have not initiated. If you receive a call and the caller is requesting
information which you might deem sensitive or confidential then it is ok to
say “NO” and end the call. These criminals might also call pretending to be
from a company like Microsoft or Google claiming you have an issue with
your PC, and they would like to remotely connect to your device to resolve
the issue. Please do not allow them to connect.
3)	Take care when visiting websites. Before you complete any secure
transactions on any websites, ensure the green padlock with the https://
symbol is showing in the browser search bar. This means that the websites
have been set up to securely manage and encrypt your transactions.
4)	Always use strong passwords such as a mix of upper and lower-case
characters, numbers and symbols. Never share this information with
anyone else or leave it written down where anyone may see it.
5)	Always install a good quality antivirus software on your computer systems,
this will protect you from malware and all types of computer viruses.
6)	Never leave your devices unattended. If you need to leave your computer,
phone, or tablet for any length of time no matter how short, lock the
screen so nobody can use it while you’re gone. If you keep sensitive
information on a flash drive or external hard drive, make sure this is
secure too.
7)	Be mindful of the information you post on social media such as Facebook,
Twitter and Instagram, please make sure you don’t share personal
confidential information that scammers can use to defraud you such as
your whereabouts, your telephone number, your birthday and address
details.
8)	Be wary of anyone you may meet online, they may not be who they say
they are.
9)	Keep your systems regularly updated with software updates so you always
have the latest version of your applications. The latest updates will provide
you with the latest protection from any malicious activity.
10)	Be careful what you plug into your PC such as free giveaway USB sticks
and electronic equipment with USB charging. These products could contain
viruses and malware that could infect your device.
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Power of Attorney
We have a number of pensioners who, as time goes by, need a
bit of help from relatives or friends with their financial affairs.
This is not a problem, but to enable us to take their instructions about change of
address or bank details, we do require evidence of either a power of attorney or
court of protection order. Unless you have a Power of Attorney already, loved ones
would need to apply through court, which can prove long and costly.
For more information on how to make a power of Attorney visit:
www.gov.uk/power-of-attorney

General Data Protection
Regulation (GDPR)
LPP are fully compliant with the GDPR and Data Protection Act
2018 regulations that came into effect on 25 May 2018. This will
not impact the way you receive your pension. However, it does
change the way we hold and process your data.
You now have more control over your personal data to ensure it is used for the
express purpose it was collected for. LPP use your personal data to calculate and
pay your benefits. The GDPR strengthens the existing Data Protection Act and
ensures greater protection of your data. From time to time we will share your
personal data with third parties, including our contractors, advisors, government
and law enforcement agencies and insurers. This is in order to comply with our
obligations under law, and in connection with the provision of services that help
us carry out our duties, rights and discretions in relation to the Fund.
These organisations are listed in the full Privacy Notice which is available at:
www.localpensionspartnership.org.uk/cookie-policy
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Fund Member Forum
The London Pensions Fund Authority (LPFA) is pleased to
announce that we will be returning to the Southbank Centre
for this year’s Fund Member Forum, the event will be held on
Monday, 30 September 2019 in the Purcell Room, Southbank
Centre, Belvedere Road, London, SE1 8XX.
Doors and information desks open at 10am and presentations begin at 11am.
If you would like to register your attendance at the forum, please complete
the on-line registration. Further information on the event, including speakers,
will be available on the website later in the year. Hard copy invitations will be
sent to those who have opted out of e-communications in mid-May.

Changes to survivor
benefits for same sex
spouses and civil partners
A change to the scheme rules has been made to provide survivor
benefits payable to a same-sex spouse or a civil partner equal to
those paid to the widow of a male member.

If you have any queries, please email:
Engagement@localpensionspartnership.org.uk

Why has the change been made?
The change has been made as a result of a Supreme Court judgment
(Walker v Innospec) which found that Mr Walker’s male spouse was entitled
to the same benefits that would have been paid if Mr Walker had left a widow
from an opposite-sex marriage.

Last year’s fund member forum was well attended, and we received a lot
of feedback on the event. Overall members were extremely happy with the
organisation, venue and speakers but we recognise there is always room for
improvement so we will continue to work with you to improve the event and
our communication with you regarding it.

Why does this apply to the LGPS?
The government believes that the implication of this judgment for all public
service pensions schemes, including the LGPS, is that surviving civil partners or
surviving same-sex spouses should be provided with benefits equal to those
that would be left to the widow of a male member.

Some feedback we received.
Things we did well
•	“An informative forum, useful and thought provoking. Informative
courteous and helpful staff”
•	“As usual a very good forum, something for everyone”
•	Very well executed. Speakers - effective, clarified their topics to make it
easily understood. And very understanding and tolerant of “Any questions”.

When does the change take effect from?
The change is backdated to the date the civil partnerships and same-sex
marriages were introduced – this is 5 December 2005 for civil partnerships and
13 March 2014 for same-sex marriages.

Things we need to work on
• “Trouble booking on Eventbrite”
•	“Questions to be limited to 1 minute. Always someone goes on and on
about their own personal points so that very few questions are heard.”
•	“This was my first members visit and enjoyed it thoroughly - excellent
organisation by staff members. I would have liked more member helpdesks
- the line was very long - over an hour to speak to an adviser. Email
response times need to be shorter than 10 days - that’s far too long.”

This means that where a member of the LGPS has died leaving a surviving civil
partner or a same-sex spouse, the survivor’s pension in payment will need to
be reviewed and any additional amounts paid, where applicable. We are in the
process of reviewing the impact of this change and will be contacting affected
civil partners and same-sex spouses in due course.

We look forward to seeing you there.
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Reunion Notices

Local Pensions Board

Ex-GLC Department of Mechanical and Electrical Engineering Staff
The next reunion will be held at the main bar at the Royal Festival Hall on
Tuesday, 14 May 2019. The event will be informal with no particular starting
or finishing time, however; in order to meet as many old friends as possible it is
suggested that you be there from 2pm.

The governance arrangements of the LGPS have changed and
has given members and employers a unique opportunity to
become more involved with the oversight of the LPFA pension
fund. In line with the LGPS Governance Regulations 2014, the
Local Pension Board has been established to ensure that the
LGPS is managed well at a local level.

If you wish to be contacted in future by email, please pass on your email
address to Marilyn Green at pennsec@aol.com
Gordon Kelsey: 01634 826 725
Ex-GLC Architect’s Department
The Architect’s Department Reunion will be held on Wednesday 8 May 2019.
We will meet in the Main Bar at the Festival Hall from 11.30am. All former
members of the Department are most welcome, and you are encouraged to
invite any former colleague to attend – the more the merrier!! 33 years on and
we are still going strong!
For more information, please contact Philip O’Halloran
at philip.ohalloran@ntlworld.com
GLC Public Health Engineering Rivers Branch Re-union
For several years retired members of the former PHE Rivers Branch have been
meeting annually at the Institution of Civil Engineers, One Great George Street,
SW1A 3AA for lunch, a drink and a chat. In 2019 we are planning to meet on
Friday 1st November at 11.30am. Any former members of the Tidal Rivers, NonTidal Rivers or associated admin support sections would be very welcome, as
well as their partner or spouse.

The Local Pension Board assist the LPFA in securing compliance with the
Regulations, any other legislation relating to the governance and administration
of the Scheme, and requirements imposed by the Pensions Regulator in relation
to the Scheme.
Local Pension Board Members:
William Bourne (Independent Chairman)
Employer Representatives:
Adrian Bloomfield
Frank Smith
Sean Brosnan
Amy Selmon
Member Representatives:
Peter Scales
Prashant Solanky
Omolayo Sokoya
Jenny Lo

If you would like further details or your name added to the mailing list, please
contact Brian Willson 01689 857237, e-mail BrianDWillson@aol.com, or just
come along on the day. We look forward to seeing you.

14

15

Tax Help for Older People
Tax Help is a charity that offers free tax advice to pensioners
on incomes below £20,000 a year. They have a helpline for
straightforward queries and a nationwide network of volunteer
advisers who offer face to face meetings for more difficult cases.
Their volunteers are mainly practising or retired tax professionals and normally
meet clients by appointment at local venues such as Age UK or Citizens Advice
offices. For those who find travelling difficult, home visits can be arranged.
Tax Help can advise on any personal tax issue – no problem is too small or
too large. Common issues include checking tax codes and tax computations;
completion of tax returns; making repayment claims; drafting letters to HMRC;
and resisting claims from HMRC for arrears of tax due to errors made by HMRC
or by pension providers.
Advice from Tax Help is free, independent and confidential.
If you would like advice from Tax Help, they can be contacted on:
Helpline: 0845 601 3321 or 01308 488066
Email: taxvol@taxvol.org.uk
Website: www.taxvol.org.uk
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P60’s

National Fraud Initiative

You will no longer receive a paper P60, unless you write to us to
opt out of electronic communications. If you have already opted
out of electronic communications, you will receive your P60
through the post by 31 May 2019.

LPFA currently participates in an anti-fraud initiative organised
by the Home Office and being carried out under Section 6 of the
Audit Commission Act 1998.

We are committed to electronic communications so that we can provide you
with the most efficient service. You do not normally need to have a paper copy
of your P60 unless you submit a self-assessment tax return.
Visit our website to sign up to our secure “My Pension Online - Member Self
Service” system. Your P60 will be found in the “Member Documents” Section.
Sign up now

Under the initiative, LPFA periodically provide details of occupational
pensioners to the Home Office so that they can compare them with
information provided by other public bodies.

Brexit
We are aware that Brexit has created a huge degree of
uncertainty for people. Your entitlement is set out under law and
is not linked to market returns; we do not envisage any problems
in continuing to make payments to pensioners living overseas.
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Contact Details
If you have any queries regarding your pension,
please call our contact centre on:
Tel: 0300 323 0260
Email: Askpensions@localpensionspartnership.org.uk
LPP - Your Pension Service
PO Box 1383
Preston
PR2 0WR

www.yourpension.org.uk
www.lpfa.org.uk/Home.aspx

Useful contacts
Pensions Service (State Pension Enquiries)
Tel: 0345 60 60 625
Web: www.gov.uk/contact-pension-service

