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Introduction
Your Local Government Pension
Scheme (LGPS) pension is
administered by the London Pensions
Fund Authority (LPFA).

Here you will find information about
the pension scheme including useful
videos, guides and factsheets.

This is a guide to the benefits available
to you as a member of the LGPS. It is
The LPFA is the largest LGPS provider
intended as a guide only and does not
in London and one of the largest in the confer any statutory rights.
UK. LPFA has its own pensions fund
and also assists other local authorities All of the LPFA guides are available in
and county councils with all aspects
Braille or in large print on request.
of LGPS administration. For more
information about the LPFA, including
Notifying LPFA
fund information and investment
Please remember to keep LPFA
performance, please visit
informed of any changes of address
www.lpfa.org.uk
to ensure we can contact you at the
point benefits become due. Due to
At the LPFA we believe quality and
data protection security the LPFA is
professional delivery is at the core
unable to take any changes by phone,
of our service. Now that you’re a
fax or email. Changes must be made
member of the LPFA you can benefit
in writing or through Member Selffrom the services we provide such as a Service.
dedicated members website:
www.yourpension.org.uk

Did you know you can view your benefits you have built up in the
LGPS anytime through our online Member Self-Service?
Please visit https://axise.yourpension.org.uk

As a member of the LPFA you can access your pension records online. Member
self-service allows you to:
• Find out how much you will receive on retirement
• Calculate the amount of lump sum you can take on retirement
• View and update personal details such as changes of address
• View your nominated beneficiaries for any Death Grant payable in the
event of your death
• View your Annual Benefit Statement
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How we will communicate with
you
For communications such as
newsletters and your Annual Benefit
Statements, we prefer to communicate
with you via email or through our
website. Please log into member selfservice and confirm the email address
you would like us to use. Remember,
access to your online records stays
with you if you change jobs so a
personal email is the best option.
If you would like to receive
information by post you need to let
us know. To do this, login to member
self-service on the
https://axise.yourpension.org.uk
website. Then click ‘Change Contact
Details’. Select the ‘Please keep me
informed by post’ preference.

Why have a pension?
Pensions might seem
complicated but the basic
idea is a simple one. Your
State Pension – while
providing a foundation
– may not be enough to
live on. You need to save
more.

You can tell us in writing or over the
phone if you prefer.
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This guide is designed to provide you with a general understanding of the
Local Government Pension Scheme.
Further details are available at www.yourpension.org.uk
This
•
•
•
•
•
•
•
•
•
•
•

guide contains information on:
About the LGPS
Why join the LGPS
Automatic Enrolment
The Scheme
Contribution Flexibility
Your Pension
Retirement
Protection for Your Family
Leaving Before You Retire & Opting Out of the LGPS
Customer Care, Complaints & Feedback
Contact Us

About the LGPS
With 4.6 million members, the Local
Government Pension Scheme is one
of the largest public sector pension
schemes in the UK. It is a nationwide
pension scheme for people working in
local government or working for other
types of employer participating in the
scheme.

The LGPS is a qualifying scheme under
the automatic enrolment provisions of
the Pensions Act 2008.
The LGPS is a salary-related, defined
benefit scheme and will not be
affected by stock market changes or
performance of investments.

The scheme regulations are made
under the Superannuation Act 1972
and in the future will be made
under the Public Service Pension
Schemes Act 2013. Changes to
scheme rules are discussed at
national level by employee and
employer representatives but can
only be amended with the approval of
Parliament
4

Why join the LGPS

10 Good reasons for joining in the LGPS
Money From your
Employer!
Your employer shares
the cost!

Tax Free Savings!
Tax Relief on all your
contributions!

Increased Quality
of Retirement!
Start now for a
bigger pension on
retirement!

No Investment
Risk!
A pension based on
your pay and length
of service!

Protection and
Security!
Ill health, Family &
Dependants!

Life Cover No Medicals
Required!
Life cover of 3
years pay!

No Hidden Fees
or Charges!
You just pay a
percentage of your
pay!

Tax Free Lump
Sum!
Can be taken
in addition to a
regular pension!

Pension Increased
with Inflation!
The value of your
pension in payment
is protected!
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Saving for
Retirement is
Crucial!
Maintain your lifestyle
in retirement!

Automatic Enrolment
Have you recently received a letter to say you’ve been
automatically enrolled?

The government has introduced a new law designed to help people save
more for their retirement. It means that employers must automatically enrol
eligible their workers into a workplace pension scheme if they are not already
in one. Once you are in the scheme, your employer will also begin to make
contributions to your retirement pot.
You will be automatically enrolled into a qualifying pension scheme, if you:
• Work in the UK;
• Are not currently an active member of a qualifying workplace pension;
• Are aged 22 or over;
• Are under the State Retirement Age;
• Earn more than £10,000* a year
*from April 2014 - subject to change

From a date set by the Pension Regulator your employer will begin opting in
workers who meet the criteria above, even if they have previously chosen not
to join.
You have the right to opt out of the scheme however you cannot opt out until
you have been brought into the pension scheme and notified of the benefits.
This cannot be before your first day in the scheme. For further information
about the options available to you if you wish to leave the LGPS, see the
‘Leaving before you retire and opting out of the LGPS’ section on page 17.
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The Scheme
What do I pay?
Your contribution rate depends on how much you are paid but it’s currently
between 5.5% and 12.5% of your pensionable pay. If you elect for the 50/50
section of the scheme you would pay half the rate as shown below. The rate
you pay depends on which pay band you fall into.
Here are the pay bands and the rates that apply from April 2015.
Pay range
Up to £13,600
£13,601 to £21,200
£21,201 to £34,400
£34,401 to £43,500
£43,501 to £60,700
£60,701 to £86,000
£86,001 to £101,200
£101,201 to £151,800
£150,801 or more

Contribution Rate
Main section
50/50 section
5.5%
2.75%
5.8%
2.9%
6.5%
3.25%
6.8%
3.4%
8.5%
4.25%
9.9%
4.95%
10.5%
5.25%
11.4%
5.7%
12.5%
6.25%

The intention is that contribution rates and / or pay bands will be reviewed on
a regular basis and may change in the future.
Do I get tax relief?
As a member of the LGPS, your
contributions will attract tax relief at
the time they are deducted from your
pay and you will be contracted out
of the State Second Pension scheme
(S2P). There are restrictions on the
amount of tax relief available on
pension contributions. If the value of
your pension savings increase in any
one year by more than the annual
allowance of £40,000 you may have to
pay a tax charge. Most people will not
be affected by the annual allowance.

Does my employer contribute?
Your employer pays the balance of
the cost of providing your benefits
in the LGPS. Every three years an
independent review is undertaken to
calculate how much your employer
should contribute to the scheme.

Is there flexibility to pay less
contributions?
Yes, in the scheme there is an option
known as 50/50 which provides
members with the facility to pay half
the normal contributions and to build
up half the normal pension during
What about my National Insurance the time the reduced contributions
contributions?
are being paid - see the section
Whilst you are a member of the LGPS
‘Contribution Flexibility’.
you will currently, prior to State
Pension Age, pay reduced National
Insurance contributions.
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Can I make extra contributions to
increase my benefits?
You can increase your benefits by
paying additional contributions (known
as Additional Pension Contributions,
APCs) to buy extra LGPS pension, or
by making payments to the scheme’s
Additional Voluntary Contributions
(AVC) arrangement. Please contact us
for more information on these options.
Contact details are at the end of this
guide.

from joining the LGPS to opt to
transfer your previous pension rights,
unless your employer and pension
fund allows you longer.
What if I’m already receiving an
LGPS pension – will it be affected?
If you are already drawing a pension
from the scheme, some or all of which
you built up before 1 April 2014,
and you are re-employed in local
government or by an employer who
offers membership of the LGPS you
must tell the LGPS fund that pays
your pension about your new position,
regardless of whether you join the
scheme in your new position or not.
They will let you know whether your
pension in payment is affected in any
way.

You are also able to make payments
to a personal pension or stakeholder
pension or free-standing AVC scheme
of your own choice. You may wish
to take independent financial advice
before you make a decision about
paying extra.
What if I’ve been a member before
and can now re-join the LGPS?
If you rejoin the LGPS and you have
deferred benefits in an LGPS fund
in England and Wales your deferred
benefits will normally be automatically
joined with your new active pension
account. If you want to retain separate
deferred benefits then you must make
such an election within 12 months of
rejoining the scheme. If you rejoin the
LGPS in England and Wales and have
a deferred refund this must be joined
with your new active pension account.

If you are drawing a pension from
the scheme, all of which you built up
after 31 March 2014, and you are reemployed in local government or by
an employer who offers membership
of the LGPS you do not need to inform
the LGPS fund that pays your pension
as there is no effect on your pension
in payment. The only exception to this
is if you are in receipt of an ill-health
pension that is stopped if you are in
any gainful employment, in which
case you must inform the employer
who awarded you that pension
and they will let you know whether
your pension in payment should be
stopped.

What about any non-LGPS pension
rights I have?
If you have paid into another nonLGPS pension arrangement, you may
be able to transfer your previous
pension rights into the LGPS (provided
you are not already drawing them as
a pension). You only have 12 months
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Contribution Flexibility
Flexibility to pay less
When you join the scheme you will
be placed in the main section of the
scheme. However, once you are a
member of the scheme you will be
able to elect in writing, at any time, to
move to the 50/50 section if you wish.

If you were to die
in service whilst in
the 50/50 section
of the scheme the
50/50
lump sum death
grant and any
survivor pensions
would be worked
out as if you were in the main section
of the scheme. If you are awarded
an ill-health pension which includes
enhanced membership, the enhanced
membership is added to your pension
account as if you were in the main
section of the scheme.

The 50/50 section gives you the ability
to pay half your normal contributions.
This flexibility may be useful during
times of financial hardship as it
allows you to remain in the scheme,
building up valuable pension benefits,
as an alternative to opting out of the
scheme.

The 50/50 section is designed to be
a short-term option for when times
are tough financially. Because of
this your employer is required to reenrol you back into the main section
of the scheme approximately three
years from the date they first have to
comply with the automatic enrolment
provisions of the Pensions Act 2008
(and approximately every three years
thereafter). If you wished to continue
in the 50/50 section at that point you
would need to make another election
to remain in the 50/50 section.

A 50/50 option form is available from
your employer or on our website
www.yourpension.org.uk. If you
have more than one job in which you
contribute to the scheme you would
need to specify in which of the jobs
you wish to be moved to the 50/50
section.
If you elect for 50/50 you would
be moved to that section from the
next available pay period. You would
then start paying half your normal
contributions and build up half your
normal pension during the time you
are in that section. When you make
an election for the 50/50 section
your employer must provide you with
information on the effect this will have
on your benefits in the scheme.

There is no limit to the number of
times you can elect to move between
the main and the 50/50 section, and
vice versa.
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Flexibility to pay more
There are a number of ways you can provide extra benefits, on top of the
benefits you are already looking forward to as a member of the LGPS.
You can improve your retirement benefits by paying:
• Additional Pension Contributions (APCs) to buy extra LGPS pension,
• Additional Voluntary Contributions (AVCs) arranged through the LGPS (inhouse AVCs),
• Free Standing Additional Voluntary Contributions (FSAVCs) to a scheme of
your choice,
• Contributions to a stakeholder or personal pension plan.
Please contact us for more information on the first two of these options.
Contact details are at the end of this guide.

Your pension
Your LGPS benefits are made up of:
• An annual pension that, after leaving, increases every year in line with the
cost of living for the rest of your life, and
• The option to exchange part of your pension for a tax-free lump sum paid
when you draw your pension benefits.
How is my pension worked out?
Every year, you will build up a pension
at a rate of 1/49th of the amount of
pensionable pay you received in that
scheme year (or half this rate for any
period you have elected to be in the
50/50 section of the scheme). The
amount of pension built up during the
scheme year is then added to your
pension account and revalued at the
end of each scheme year so your
pension keeps up with the cost of living. Simply this means that for every £49
that you earn and pay contributions on you’ll get £1 of pension added to your
pension account each year. See page 11 for an example.
If during the scheme year you had been on leave on reduced contractual pay
or no pay due to sickness or injury, or had been on relevant child related leave
or reserve forces service leave then, for the period of that leave, your pension
is based on your assumed pensionable pay.
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Your pension
How is my pension worked out - an example
Let’s look at how a member’s pension is calculated for 5 years in the scheme.
Let’s assume that the member joins the scheme on 1 April 2014, that their
pensionable pay is £24,500 in scheme year 1 and their pensionable pay
increases by 1% each year. Let’s also assume that the cost of living inflation
increase (revaluation adjustment) is 3% each year.
Scheme Opening
Year
Balance

Pension Build
up in Scheme
year

Total
Account
31 March

Cost of
living
Revaluation
adjustment

Update
Total
Account

3% = £15.00 £500.00
+ £15.00 =
£515.00
3% = £30.60 £1,020.00
+ 30.60 =
£1,050.60
3% = £46.82 £1,560.65
+ £46.82 =
£1,607.47
3% = £63.68 £2,122.62
+ £63.68 =
£2,186.30
3% = £81.20 £2,706.60
+ £81.20 =
£2,787.80

Pay/Build up rate =
Pension

1

£0.00

£24,500/49 =
£500.00

£500.00

2

£515.00

£24,745/49 =
£505.00

£1,020.00

3

£1,050.60

£24,992.45/49 = £1,560.65
£510.05

4

£1,607.47

£25,242.37/49=
£515.15

5

£2,186.30

£25,494.79/49 = £2,706.60
£520.30

£2,122.62

What pensionable pay is used to work out my pension?
Your pension for membership in the LGPS built up after 31 March 2014 is
worked out using your pensionable pay which is the amount of pay on which
you pay your pension contributions.
However if during the scheme year you had been on leave on reduced
contractual pay or no pay due to sickness or injury, or had been on relevant
child related leave or reserve forces service leave then, for the period of that
leave, your pension is worked out based on your assumed pensionable pay.
Can I exchange part of my pension for a lump sum?
You can exchange part of your annual pension for a one off tax-free cash
payment. You will receive £12 lump sum for each £1 of pension given up. You
can take up to 25% of the capital value of your pension benefits as a lump
sum providing the total lump sum does not exceed £312,500 (2014/15 figure)
less the value of any other pension rights you have in payment. Details of
the maximum tax-free cash payment you can take will be given to you shortly
before your retirement. It is at that time you need to make a decision.
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If you joined the LGPS before 1 April
2014, all of your benefits built up in the
scheme to 31 March 2014 are fully protected.
Your benefits for membership before 1 April
2014 were built up in the final salary scheme
and are calculated differently using your
membership built up to 31 March 2014 and
your final year’s pay.

If you are nearing retirement and you were a member of the scheme
before 1 April 2014 there is an additional protection in place to ensure that
you will get a pension at least equal to that which you would have received in
the scheme had it not changed on the 1 April 2014. This protection is known as
the underpin.
The underpin applies to you if you were:
• an active member on 31 March 2012, and
• you are within 10 years of your protected Normal Pension Age on 1 April
2012, and
• you haven’t had a continuous break in active membership of a public service
pension scheme of more than 5 years (after 31 March 2012), and
• you’ve not drawn any benefits in the LGPS before protected Normal Pension
Age, and
• you leave with an immediate entitlement to benefits.
If you are covered by the underpin a calculation will be performed at the date
you cease to contribute to the Scheme, or at your protected Normal Pension
Age if earlier, to check that the pension you have built up (or, if you have been
in the 50/50 section of the scheme at any time, the pension you would have
built up had you always been in the main section of the scheme) is at least
equal to that which you would have received had the scheme not changed on
1 April 2014. If it isn’t, the difference will be added into your pension account
when you draw your benefits.
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If you joined the LGPS before
1 April 2014 Your benefits for
membership before 1 April 2014 are
calculated differently. See
www.yourpension.org.uk for further
details
For membership built up to 31
March 2008, you receive a pension
of 1/80th of your final pay plus an
automatic tax-free lump sum of 3
times your pension.
For membership built up from
1 April 2008 to 31 March 2014,
you receive a pension of 1/60th of
your final pay. There is no automatic
lump sum for membership built up
after March 2008, but you do have
the option to exchange some of your
pension for a tax-free lump sum.

Taking AVCs as cash
If you pay Additional Voluntary
Contributions (AVCs) via the LGPS
you may elect to take up to 25% of
your AVC fund as a tax-free lump sum
provided the lump sum doesn’t exceed
£312,500 (2014/15 figure) less the
value of any other pension rights you
have in payment.
If your election to start paying AVCs
was made before 1 April 2014 you can
elect to take up to 100% of your AVC
account as a tax-free lump sum if you
draw it at the same time as your main
LGPS pension benefits provided, when
added to any LGPS lump sum, it does
not exceed 25% of the overall value
of your LGPS benefits (including your
AVC fund) and the total lump sum
does not exceed £312,500 (2014/15
figure) less the value of any other
pension rights you have in payment.
Details of this option will be given to
you shortly before your retirement.
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Retirement
When can I retire and draw my LGPS pension?
You can choose to retire and draw your pension from the LGPS at any time
from age 55 to 75, provided you have met the 2 years vesting period in the
scheme.
Normal Pension Age = State Pension Age
find your State Pension Age at www.gov.uk/calculate-state-pension
The Normal Pension Age in the LGPS is linked to your State Pension Age (but
with a minimum of age 65). If the State Pension Age changes in the future
then this change will also apply to your Normal Pension Age for benefits built
up after 31 March 2014.
If you choose to take your pension before your Normal Pension Age it will
normally be reduced, as it’s being paid earlier. How much your benefits are
reduced by depends on how early you draw them. If you take it later than your
Normal Pension Age it’s increased because it’s being paid later. You must draw
your benefits in the LGPS before your 75th birthday.
Older

Younger

Increased

ension
Reduced P

Pension

Normal Pension Age

You may have to retire at your employer’s instigation, perhaps because of
redundancy, business efficiency or permanent ill health. Your LGPS benefits,
even in these circumstances can, provided you have met the 2 years vesting
period in the scheme provide you with an immediate retirement pension, which
may even be enhanced.
If you voluntarily choose to retire before, on or after your Normal Pension Age
you can defer drawing your benefits but you must draw them before age 75.
If you draw your pension after your Normal Pension Age, your benefits will be
paid at an increased rate to reflect late payment.
If you built up membership in the LGPS before 1 April 2014 then you will
have membership in the final salary scheme. These benefits have a different
Normal Pension Age, which for most is age 65.
If you were a member of the LGPS on 30 September 2006, some or all of your
benefits paid early could be protected from the reduction if you have ‘Rule of
85’ protection. Please visit www.yourpension.org.uk for further details
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What if I lose my job through
redundancy or business efficiency?
If you are aged 55 or over you
will be entitled to the immediate
unreduced payment of your LGPS
benefits, provided, you have met the
2 years vesting period in the scheme.
However, any additional pension paid
for by Additional Pension Contributions
(APCs) or Shared Cost Additional
Pension Contributions (SCAPCs)
would be paid at a reduced rate if
the retirement occurred before your
Normal Pension Age (to take account
of the additional pension being paid
for longer). Also if you have bought
additional pension by Additional
Regular Contributions (ARCs), that
additional pension would be paid at a
reduced rate if the retirement occurred
before your pre 1 April 2014 Normal
Pension Age which, for most, is age
65.
What happens if I have to retire
early due to ill health?
If you have to leave work due to
illness you may be able to receive
immediate payment of your benefits.
To qualify for ill health benefits you
have to have met the 2 years vesting
period in the scheme and your
employer, based on an opinion from
an independent occupational health
physician appointed by them, must be
satisfied that you will be permanently
unable to do your own job until
your Normal Pension Age and that
you are not immediately capable of
undertaking gainful employment.
Ill health benefits can be paid at any
age and are not reduced on account

of early payment – in fact, your
benefits could be increased to make
up for your early retirement if you
are unlikely to be capable of gainful
employment within 3 years of leaving.
What if I want to have a gradual
move into retirement?
This is known as flexible retirement.
From age 55, if you reduce your hours
or move to a less senior position, and
provided you have met the 2 years
vesting period in the scheme and
your employer agrees, you can draw
some or all of the pension benefits
you have built up – helping you ease
into retirement. If you take flexible
retirement before your Normal Pension
Age your benefits may be reduced to
take account of their early payment
unless your employer agrees to waive
the reduction in whole or in part.
If your employer agrees to flexible
retirement you can still draw your
wages / salary from your job on the
reduced hours or grade and continue
paying into the LGPS, building up
further benefits in the scheme.
Flexible retirement is at the discretion
of your employer and they must set
out their policy on this in a published
statement.
How does my pension keep its
value?
On retiring on or after age 55 your
LGPS pension increases in line
with the cost of living every year
throughout your retirement. As the
cost of living increases, so will your
pension. If you are retired on ill health
grounds, your pension is increased
each year regardless of your age
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Protection for your family

Death Grant
If you die in service as a member of
the LGPS there is a lump sum death
grant equal to 3 times your assumed
pensionable pay.

are payable. To view the qualifying
conditions for an eligible co-habiting
partner and/or eligible children please
visit www.yourpension.org.uk
If you are in the 50/50 section of the
scheme when you die this does not
impact on the value of any pension
for your spouse, civil partner, eligible
cohabiting partner or eligible children.

To nominate a beneficiary or
beneficiaries for any death grant
payable or to alter a previous
nomination, please complete a ‘Death
Grant Nomination Form’ available from
our website www.yourpension.org.uk
The amount payable is shown on
your Statement of Benefits and will
You can view your nominated
increase every year in line with the
beneficiaries via our secure online
cost of living.
member self-service facility. Please
visit https://axise.yourpension.org.uk
In the event of your death we will
to register or log in to this service.
send a letter to the person dealing
with your Estate within 5 working days
Whether a nomination is made or
of being informed of the bereavement
not, the administrating authority
detailing:
retains absolute discretion in respect
• entitlement to any consequent
of to whom the death grant is paid,
benefits such as a widow’s,
but takes due regard of any wish
widower’s, civil partner’s or coexpressed by a member.
habiting partner pension
Survivors’ Pension
If you die in service as a member of
the LGPS a spouse’s, civil partner’s
or, subject to qualifying conditions, an
eligible co-habiting partner’s pension
and pensions for eligible children

• the documents we will need to see
and return
Within 5 working days of receiving
the relevant documents requested we
will send confirmation of when the
payment of any consequent benefits
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Leaving before you retire and opting out of the LGPS

You can leave the LGPS at any time
on or after your first day of eligible
employment by giving your employer
notice in writing. You might, however,
want to consider the 50/50 option,
where you pay half the contributions
in return for half the pension benefits
(see page 9 for more details). You
may also want to take independent
financial advice before making the
final decision to opt out.
If you opt out or leave the LGPS
before you retire, you can choose
what to do with your benefits.
The choices you have depend on how
long you have been a member.
Less than 2 years (and have not
transferred in pension rights to
the LGPS from elsewhere)
On leaving, you have the following
options:
• You can claim a refund of your
contributions
• You can choose to keep your
benefits in the fund - these are
known as deferred benefits and will
increase every year in line with the
cost of living.
• You may be able to transfer
your benefits to a new pension
arrangement (providing you have
been a member of the LGPS for at
least 3 months)

leaving the Scheme, (or by age 75,
whichever is the earliest) it then
becomes payable and you will not
be able to transfer it to another
pension arrangement.
2 years or more (or have
transferred in pension rights to
the LGPS from another pension
scheme)
On leaving, you have two options:
• You can choose to keep your
benefits in the fund - these are
known as deferred benefits and will
increase every year in line with the
cost of living.
• You may be able to transfer
your benefits to a new pension
arrangement.
Multiple employments
If you are member for more than one
job, and leave one of them, you can
once again choose between a refund,
or deferred benefits (depending on
how long you’ve been a member). Or
you can transfer the membership to
count in the other job.
For further information see our
‘Leaving the LGPS’ guide available on
our website www.yourpension.org.uk

• You can delay your decision until
you know what you would like to do
- this is known as a frozen refund.
Please note, whilst a refund does
not have to be paid immediately,
if it is not paid within five years of
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Customer Care, Complaints and Feedback

Are you receiving the best customer service?
One of the main goals of LPFA is to be a market leader
in customer service and operate in a culture where
the customer is at the centre of our organisation,
emphasising our slogan: ‘Your Pension Our World’.
LPFA is proud to be a member of the Institute of
Customer Service (ICS) and achieved the ServiceMark
Accreditation, a standard that demonstrates we are
a world class provider of customer service. We even
complete 99% of our customer queries on time (as at April
2014) ranging between 3-5 working days, to provide great
service.

99%
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Complaints
LPFA puts customer care at the centre of operations. Complaints are taken
seriously and while we try to get things right first time there are occasions
when things do go wrong. You may receive an outcome or decision you’re not
happy with, or our service may not have met your expectations. Below is the
process and how we’ll help you resolve any complaint you may have.
What you need to do
You can send us your complaint in writing either in the post to the address
on the back of this guide or via email to communications@lpfa.org.uk. Please
make sure to include the following details:
• your full name
• your postal address
• your email address
• your national insurance number or pension number (if known)
What happens next
Once we have received your complaint we will send you a response within five
working days. Where this is not possible, an acknowledgement will be sent
within five working days to advise you of the progress and an expected date for
providing the answer.
We will review your case and ensure that we consider all your points and that
the facts and outcomes are clearly explained to you.
If we need more information or wish to explain our response to you, we may
contact you via telephone.
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If you are not satisfied
If you are not satisfied with our response you can raise a formal dispute
against our decision. Any complaint must be made within six months of the
date of our initial reply.
In the first instance please write to Mike Allen, Director of Pensions at our
Dexter House address (Dexter House, 2 Royal Mint Court, London, EC3N
4LP), who will arrange a nominated person to review your case. Following the
independent review - and if you are still dissatisfied with the decision, you may
apply for another nominated person who has had no previous dealings with
your case to review the findings. Your application for reconsideration must be
made within six months of receiving notification of the independent referee’s
decision.
If you are still not happy
If, after having received a reply from the independent review about your
appeal, and you wish to pursue the matter further, you can contact the
Pensions Ombudsman, who acts as an independent and impartial adjudicator.
Applications must be made within three years of the event and his or her
decision is final and binding.
Address:		
			
Telephone:
Website: 		

Pensions Ombudsman
11 Belgrave Road, London, SW1V 1RB
020 7630 2000
www.pensions-ombudsman.org.uk

At any stage during this process you may wish to approach The Pensions
Advisory Service (TPAS). They offer a free service.
Address:		
			
Telephone:
Email: 		
Website: 		

The Pensions Advisory Service
11 Belgrave Road, London, SW1V 1RB
0845 601 2923
enquiries@pensionsadvisoryservice.org.uk
www.pensionsadvisoryservice.org.uk

We value your feedback
We’re committed to improving our service to you and we use all feedback
received to help us achieve this.
If you have any ideas on how we can offer a better service we’d love to hear
from you. Please email communications@lpfa.org.uk with any suggestions.
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Contact Us

www.yourpension.org.uk

020 7369 6000

LPFA
2nd Floor
169 Union Street
London
SE1 0LL
Our offices are open 8:30am - 5:00pm, Monday - Friday

Disclaimer

This guide is for employees in England or Wales and reflects the provisions of the LGPS and
overriding legislation from 1 April 2014.
The national web site for members of the LGPS who contribute to the scheme on or after 1 April
2014 can be found at www.lgps2014.org
This guide cannot cover every personal circumstance. For example, it does not cover all ill health
retirement benefits. Nor does it cover rights that apply to a limited number of employees e.g.
those whose total pension benefits exceed the lifetime allowance (£1.25 million in 2014/15), those
whose pension benefits increase in any tax year by more than the annual allowance (£40,000
in 2014/15), those to whom protected rights apply, those whose rights are subject to a pension
sharing order following divorce or dissolution of a civil partnership. In the event of any dispute over
your pension benefits the appropriate legislation will prevail. This short guide does not confer any
contractual or statutory rights and is provided for information purposes only.

