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Introduction
Your Local Government Pension
Scheme (LGPS) pension is
administered by the London Pensions
Fund Authority (LPFA).

Here you will find information about
the pension scheme including useful
videos, guides and factsheets.

This is a guide to the payment of your
benefits available to you on leaving
The LPFA is the largest LGPS provider
the LGPS. It is intended as a guide
in London and one of the largest in the only and does not confer any statutory
UK. LPFA has its own pensions fund
rights.
and also assists other local authorities
and county councils with all aspects
All of LPFA guides are available in
of LGPS administration. For more
Braille or in large print on request.
information about the LPFA, including
fund information and investment
Notifying LPFA
performance, please visit
Please remember to keep LPFA
www.lpfa.org.uk
informed of any change in your
address to ensure we can contact you
At the LPFA we believe quality and
at the point benefits become due. Due
professional delivery is at the core
to data protection security the LPFA is
of our service. Now that you’re a
unable to take any changes by phone,
member of the LPFA you can benefit
fax or email. Changes must be made
from the services we provide such as a in writing or through Member Selfdedicated members website:
Service.
www.yourpension.org.uk

Did you know you can view your pension payslips anytime
through our online Member Self- Service?
Please visit http://axise.yourpension.org.uk

As a member of the LPFA you have access to your pension records online.
Member self-service allows you to:
• View and updte personal details such as changes of address
• Update your bank account details
• View your pension payslips
• View your P60s
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Payment of Your Benefits
Your Lump Sum
Your retirement lump sum, if
applicable, will be paid directly to the
bank or building society account that
you indicated on the form ‘Pensions
Payment’, on your retirement date, or
within 5 working days of the receipt of
all relevant details (this may include
information from your employer,
confirmation of your bank details, or
confirmation of your home address,
in the case of a preserved pension
coming into payment).
We will confirm this by letter to your
home address. Please remember to
allow sufficient time for the monies to
clear in your account.
Your Pension
Normally the first pension payment
is made on the regular pay day
of the month in which you retire.
Occasionally, however, when
notification of your retirement has
been delayed, the first payment may
occur later.
Future monthly payments are made, in
arrears, on the regular pay day.
Please visit www.yourpension.org.uk
to view the pension pay days
Each month you will receive onetwelfth of your annual pension and
payment is made directly into your
account.

To avoid any delay in payment of
your pension it is important that
you inform us of your account
details as soon as possible.
We will:
• pay your pension accurately and
on time each month
• send you a list of paydays for the
next 12 months every March

Revising your Benefits
Your benefits are calculated on the pay
notified to us by your employer. If you
receive a payment of which we were
not notified when you left (e.g. a backdated pay rise) then this will be taken
into account and your benefits revised.
Where we receive information affecting
the value of your pension, we will:
• within 20 working days
recalculate your pension and send
you a letter
from the next payday:
• pay your pension at the new rate
• pay any backdated amount due
• send you a payslip
• send you another payslip at
the following payday showing
a full month’s pension at the
recalculated rate
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Tax and Your Pension
Income Tax
Any retirement lump sum that you
receive is not subject to income tax.
Retirement pensions are regarded
as earned income and as such are
taxable. In assessing your overall
liability for income tax, the Inspector
of Taxes will take account all of
the taxable income you receive
(e.g. pension, State Pension, other
earnings, building society dividends)
and will tell us the tax code to be
applied against your pension.
While we are waiting to receive
notification of your correct tax code
we will normally use the tax code you
had while employed, in the absence
of this information we will use the
emergency code. Where your deferred
benefits have been brought into
payment we will use a basic rate tax
code in case you are in receipt of any
other income.
Changes in your Tax Code
The Tax Office will notify both you and
us of any change to your income tax
code.

A payslip, showing your new tax code,
will be issued at the end of the month
in which we are able to operate it.
Please check that the code on your
payslip agrees with that notified
to you by the Tax Office.
Any adjustments for over or under
deduction of tax will be effected
automatically in the following
month, unless the Tax Office instruct
otherwise.
The State Pension and your Tax
Code
State Pensions are paid by the
Government without deduction of
income tax. The State Pension is,
however, taxable income and the
amount will appear on the notice of
coding you receive from the Inspector
of Taxes as a reduction to your
personal (tax free) allowances.
The effect of this procedure is that the
tax (if any) deducted from your LGPS
pension may include tax in respect
of your State Pension. Any increase
in State Pension can result in more
tax being deducted from your LGPS
pension.

For any tax related enquiries . . . please contact HM Revenue & Customs
directly quoting the tax office reference number 106/G2000 and your
national insurance number.
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Telephone:		

0300 200 3300

Address:		
			
			
			
			

HM Revenue & Customs
PAYE
PO Box 1970
Liverpool
L75 1WX

Payslips
Payslips
Your first payslip will be issued at the time of your first pension payment. The
figures will include your pre-retirement pay and tax for the current financial
year, where these have been notified to us by your employer.
If your pension commenced part way through a month a second payslip will
be sent to you at the end of your first complete month on pension. This will
show a full month’s pension and should be retained as a record of your normal
monthly payment.
If you pay tax you may notice a small difference in the net pension you
receive, every few months. This is because tax calculations are based on the
pension paid over the tax year to date rather than on individual payments.
You will receive a payslip when:
• the net payment differs by more the £0.50 from the preceding month; or
• you change your address or bank account details; or
• there is a tax code change

Did you know you can view your pension
payslips anytime through our online Member
Self-Service? Please visit
http://axise.yourpension.org.uk
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Definition of Payslip Terms
The following terms may appear on your payslip:
ADDED YEARS*: Original amount of added years compensation
ADD PYT NT: Additional (one-off) non-taxable payment
BASIC PENS: Original amount of pension
INJ PENS: Original amount of injury pension awarded
OVERPYMT: Recovery of an overpayment deducted before calculation of tax
PI ADD YRS*: Pensions Increase on added years compensation
PI BASIC: Pensions Increase on pension
PI INJ PENS: Pensions Increase on injury pension
COURT ORD: Deduction by court order
INCOME TAX: Tax deducted from pension
LOTTERY: Deduction for Fire Brigade lottery
REC AMOUNT: Recovery of a sum of money deducted after tax calculated
* Added years compensation, and any Pensions Increase on it, is paid by us
on behalf of former employers who reimburse us. The payments remain the
ultimate responsibility of the former employers.
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P60
All payslips received during a financial
year (April to March) should be kept
until we have sent you your P60,
shortly after the end of this period.
Your P60 will show your total pension
and tax figures for the complete
financial year and should be kept
safely as we are not allowed to issue
duplicates and the Tax Office may ask
to see it. To calculate your net pension
figure for tax forms, deduct the tax
figure from your gross pension.

Pension Number
Each payslip includes your pension
payroll reference (Pension Number)
which is shown in the top left hand
corner. Please quote your Pension
Number(s) when contacting us.
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Pensions Increase
Pensions Increase
Pensioner members receive an annual cost of living award applied to their
pensions each April. This ensures the pension keeps up with the cost of living.
The Government approves the rate of increase for all public service pensions
and state scheme benefits. The increase is set by reference to the Consumer
Price Index in September the previous year. It does not reflect the performance
of the Pension Fund and we do not have the power to pay an additional
increase.
Your pension will be increased if you:
• Are aged 55 or over; or
• Are receiving a spouse’s, widower’s beneficiary’s or child’s pension; or
• Retired on ill-health grounds
If you do not fall into one of these groups, your pension will still attract the
increase, but it will not be paid until your 55th birthday. If your pension is
currently suspended due to re-employment, any increase will not be paid until
it is reinstated.
The amount of the increase awarded may be affected by any entitlement you
may have to a Guaranteed Minimum Pension.
Notifying you of Increases
During Spring each year you will receive a notification detailing the percentage
increase for that year and the date from which it is payable.

YourPension Spring Newsletter including
notification of Pensions Increase

The actual amount of Pensions Increase you receive each month is shown
separately on your payslip. You will receive a payslip at the end of April each
year showing the increase for the period from the review date to the end of the
month and another payslip at the end of May showing the increase for a full
month.
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Guaranteed Minimum Pension (GMP)
Guaranteed Minimum Pension
As a member of the Local Government
Pension Scheme you were ‘contractedout’ of the State Earnings Related
Pension Scheme (SERPS) (State
Second Pension Scheme with effect
from 6 April 2002) and paid lower
National Insurance (NI) contributions.
As a result of being ‘contracted-out’
of the scheme, from State retirement
age, the pension benefits payable
from the LGPS must, in general, be
no worse than the benefits that would
have been payable had its members
been in SERPS.
In respect of service in the LGPS after
5 April 1978 and before 6 April 1997,
there is a guarantee that your LGPS
pension cannot be lower than the
earnings-related pension you would
have received from the State had you
not been ‘contracted-out’.

GMP and Pensions Increase
From State Retirement Age some or
all of your Pensions Increase due in
respect of your GMP will be paid by
the DWP with your State Retirement
Pension, not by us.
For married women who paid reduced
rate NI contributions, all the Pensions
Increase is paid by us.
In the event of us not being notified
by the DWP of the amount of your
GMP, Pensions Increase will usually
be calculated using an estimated GMP
value and any under or overpayment
adjusted later. To help avoid an under
or overpayment of pension please let
us know if the DWP inform you of a
change in the amount of your COD.
A more complete guide to GMPs is
available on request.

This is known as your Guaranteed
Minimum Pension. At State Retirement
Age the Department for Work and
Pensions (DWP) will send you a
statement which includes the amount
of your GMP, shown as ‘Contracted Out
Deduction’ (COD).
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Reduction of Pension and Re-employement

Reduction of Pension at State
Retirement Age
If you ceased to contribute to the
Local Government Pension Scheme
before 1st April 1998 and retire before
attaining State retirement age and
if you started contributing to the
Local Government Pension Scheme
before 1st April 1980, you will find
that there will be a small reduction to
your pension when you reach State
retirement age.
This reduction is known as National
Insurance Modification and applies
because, until early 1980, contributors
to the Public Service Schemes paid a
slightly reduced (‘modified’) pension
contribution.
The intention of this modification
was to eliminate some of the overlap
between the occupational and the
State Pension schemes, but this
approach was abandoned in 1980 and
has not applied to service since that
date.

Taking up New Employment
A P45 will not be issued to you on
retirement as your tax free allowances
will be used against your pension. If
you start work with a new employer
you should complete Statement C on
the P46. Your new employer should
deduct tax at Basic Rate until they
are advised of the correct tax code to
apply by their own Tax Office.
Effects of Further Employment
Generally, further employment after
retiring will not affect your pension.
However, regardless of whether
or not you actually re-enter the
Pension Scheme, if you commence
employment with an organisation
whose employees would normally be
admitted to the LGPS, your pension
may be affected.
You must inform us, in writing and
within seven days, in order that
we may assess whether the new
employment will affect your pension.

You may wish to seek our advice
Due to a further change in legislation, before taking up such employment.
if you ceased to contribute to the Local
Government Pension Scheme after
31st March 1998, National Insurance
Modification will not apply in your case
even if you have service before 1st
April 1980.
If you are already in receipt of
Pensions Increase when your pension
is reduced due to modification, the
Pensions Increase will also be reduced
proportionately.

10

Benefits for Your Loved Ones
Death Grant
It is important that the person who
will be dealing with your Estate is
aware that they will need to contact
us promptly in the event of your
death. This will enable us to make
arrangements to pay any benefits
resulting promptly and to ensure that
an overpayment of pension does not
arise.
To nominate a beneficiary or
beneficiaries for any death grant
payable or to alter a previous
nomination, please complete a ‘Death
Grant Nomination’ available from our
website www.yourpension.org.uk
You can view your nominated
beneficiaries via our secure online
member self-service facility. Please
visit http://axise.yourpension.org.uk
to register or log in to this service
Survivors’ Pension
There is provision for the payment of a
pension to the spouse or civil partner
and, subject to eligibility, a co-habiting
partner of a deceased member.
A Survivors’ Pension is normally paid
at the rate of one-half of the late
spouse’s pension where the marriage
took place before retirement. If
marriage takes place after retirement
a reduced pension is payable, based
on contracted-out service after 5th
April 1978.

A co-habiting partner’s pension,
subject to eligibility (please visit
www.yourpension.org.uk for more
details), is payable where the late
partner was an active member of the
Scheme from 1st April 2008 but the
pension is only based on service from
6th April 1988.
The amount payable is shown on
your Statement of Benefits and will
benefit from being subject to Pensions
Increase.
In the event of your death we will
send a letter to the person dealing
with your Estate within 5 working days
of being informed of the bereavement
detailing:
• entitlement to any consequent
benefits such as a widow’s,
widower’s, civil partner’s or cohabitng partner pension
• the documents we will need to see
and return
Within 5 working days of receiving
the relevant documents requested we
will send confirmation of when the
payment of any consequent benefits
will commence
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Change of Details
Notifying LPFA
It is very important that you notify us if you move house, change bank account
or your personal circumstances change e.g. name change due to remarriage.
Due to data protection security the LPFA is unable to take any changes by
phone, fax or email. Changes must be made in writing or through Member
Self-Service.
Failure to inform us in time may result in the late payment, or suspension, of
your pension.
Part of your account details held by us are shown on your payslip and any
change in them, or your address details, is acknowledged by sending a new
payslip at the end of the month in which we have operated the change.
Living Abroad
If you leave the UK to live abroad, permanently or temporarily, please notify us
as soon as possible so that arrangements can be made for your pension to be
paid to you overseas.
If you do not keep us informed of your current address it may be necessary
to temporarily suspend your pension until contact is re-established, this is for
data protection and security reasons.
LPFA use Western Union to pay all pension payments to those with overseas bank
accounts. Your payment will be processed in the normal way, and Western Union
will convert the amount into the requested currency. Any account at a bank or
financial institution that accepts direct deposit payments can receive pension
payments. The account must be in the same or joint names of the beneficiary.
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What We Will Send You
Combating Fraud
In order to combat potential instances of fraud and to reduce the risk of
pension overpayments LPFA participates in a range of data initiatives including
the Audit Commissions National Fraud Initiative (NFI). LPFA also carries out
monthly mortality screenings to reduce the likelihood of death overpayments
and Impersonation of the Deceased fraud.
We will also send you . . .

a newsletter every Spring containing:
• Pensions Increase details
• a list of paydays for the next 12 months
• relevant and up-to-date scheme information
• details of the next Fund Member’s Forum
a P60 showing your total pension and tax details for the financial year (April to
March) in April of each year
a copy of our Summary Annual Report every Autumn containing:
• information about our services
• details of our performance
• results of our surveys
• information about investment of the Fund
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Customer Care, Complaints and Feedback

Are you receiving the best customer service?
One of the main goals of LPFA is to be a market leader
in customer service and operate in a culture where
the customer is at the centre of our organisation,
emphasising our slogan: ‘Your Pension Our World’.
LPFA is proud to be a member of the Institute of
Customer Service (ICS) and achieved the ServiceMark
Accreditation, a standard that demonstrates we are
a world class provider of customer service. We even
complete 99% of our customer queries on time (as at April
2014) ranging between 3-5 working days, to provide great
service.
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Complaints
LPFA puts customer care at the centre of operations. Complaints are taken
seriously and while we try to get things right first time there are occasions
when things do go wrong. You may receive an outcome or decision you’re not
happy with, or our service may not have met your expectations. Below is the
process and how we’ll help you resolve any complaint you may have.
What you need to do
You can send us your complaint in writing either in the post to the address
on the back of this guide or via email to communications@lpfa.org.uk. Please
make sure to include the following details:
• your full name
• your postal address
• your email address
• your national insurance number or pension number (if known)
What happens next
Once we have received your complaint we will send you a response within five
working days. Where this is not possible, an acknowledgement will be sent
within five working days to advise you of the progress and an expected date for
providing the answer.
We will review your case and ensure that we consider all your points and that
the facts and outcomes are clearly explained to you.
If we need more information or wish to explain our response to you, we may
contact you via telephone.
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If you are not satisfied
If you are not satisfied with our response you can raise a formal dispute
against our decision. Any complaint must be made within six months of the
date of our initial reply.
In the first instance please write to Mike Allen, Director of Pensions at our
Dexter House address (Dexter House, 2 Royal Mint Court, London, EC3N
4LP), who will arrange a nominated person to review your case. Following the
independent review - and if you are still dissatisfied with the decision, you may
apply for another nominated person who has had no previous dealings with
your case to review the findings. Your application for reconsideration must be
made within six months of receiving notification of the independent referee’s
decision.
If you are still not happy
If, after having received a reply from the independent review about your
appeal, and you wish to pursue the matter further, you can contact the
Pensions Ombudsman, who acts as an independent and impartial adjudicator.
Applications must be made within three years of the event and his or her
decision is final and binding.
Address:		
			
Telephone: 		
Website: 		

Pensions Ombudsman
11 Belgrave Road, London, SW1V 1RB
020 7630 2000
www.pensions-ombudsman.org.uk

At any stage during this process you may wish to approach The Pensions
Advisory Service (TPAS). They offer a free service.
Address:		
			
Telephone: 		
Email: 			
Website: 		

The Pensions Advisory Service
11 Belgrave Road, London, SW1V 1RB
0845 601 2923
enquiries@pensionsadvisoryservice.org.uk
www.pensionsadvisoryservice.org.uk

We value your feedback
We’re committed to improving our service to you and we use all feedback
received to help us achieve this.
If you have any ideas on how we can offer a better service we’d love to hear
from you. Please email communications@lpfa.org.uk with any suggestions.
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Contact Us

www.yourpension.org.uk

020 7369 6000

London Pensions Fund Authority
2nd Floor
169 Union Street
London
SE1 0LL
Our offices are open 8:30am - 5:00pm, Monday - Friday

Disclaimer

This guide is for employees in England or Wales and reflects the provisions of the LGPS and
overriding legislation from 1 April 2014.
The national web site for members of the LGPS who contribute to the scheme on or after 1 April
2014 can be found at www.lgps2014.org
This guide cannot cover every personal circumstance. For example, it does not cover all ill health
retirement benefits. Nor does it cover rights that apply to a limited number of employees e.g.
those whose total pension benefits exceed the lifetime allowance (£1.25 million in 2014/15), those
whose pension benefits increase in any tax year by more than the annual allowance (£40,000
in 2014/15), those to whom protected rights apply, those whose rights are subject to a pension
sharing order following divorce or dissolution of a civil partnership. In the event of any dispute over
your pension benefits the appropriate legislation will prevail. This short guide does not confer any
contractual or statutory rights and is provided for information purposes only.
Version 1.2 October 2014

