
AXIS Online PIN request form
Complete this form only if you are a member of the Local Government Pension Scheme (LGPS) or 
Firefighters Pension Scheme (FPS) administered by the LPFA. If you have more than one membership record 
administered by the LPFA you should complete a separate form for each. 

Once the form is processed you will receive a letter advising you of your PIN. The letter will contain a tear 
off slip informing us that you have received your PIN and will not disclose it to anyone else. This slip MUST be 
returned within 2 weeks or your PIN will be changed.

The memorable word will be used to confirm your identity should you telephone for assistance in future so 
please make a note of it.

First name:

Title:

Last name:

Middle initial:

NI Number:

Pension Number (pensioners only):

Address:

Postcode:

Email address:

Current employer (contributing members only):

Enter your memorable word (maximum 9 characters):

Please indicate your Scheme / Fund by ticking one of the boxes below:

LGPS – LPFA LGPS – Bexley LGPS – Brent

LGPS - Hackney LGPS – Hammersmith LGPS – Hounslow

LGPS – Newham LGPS – Westminster FPS - LPFA

Please indicate your status in the fund by ticking one of the boxes below:

Current contributor Deferred pensioner Pensioner

Please return this form to: 
AXIS Online PIN requests, London Pensions Fund Authority, 
Dexter House, 2 Royal Mint Court, London, EC3N 4LP
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